Emergency Numbers

Public Safety 410-649-7055
Baltimore City Police o11
Baltimore City Fire Department 911
Local Hospitals

Harbor Hospital Center
3001 South Hanover Street
Baltimore, MD 21225
410-350-3200

Maryland General Hospital
827 Linden Avenue
Baltimore, MD 21201
410-225-8000

Mercy Medical Center
301 St. Paul Place
Baltimore, MD 21201
410-332-9000

University of Maryland Medical Center

22 South Greene Street
Baltimore, MD 21201
410-328-8667




EMERGENCY PROCEDURES

General Information:

Unless otherwise noted, the first course
of action in any situation is to pick up
a house phone and notify Public Safety
(7055) of the exact location and extent of
the problem.

Emergency Evacuation Procedure

If the decision to evacuate the building
has been made, an announcement by
Public Safety will be repeated over the
public address system every 30-60 sec-
onds. Please calmly exit the building us-
ing the closest marked exit. Trained facil-
ity employees will assist in the evacuation
process. Please assist us by ensuring your
guests follow the instructions given by our
staff. Re-entry to the facility will only be
allowed when emergency affiliates have
given us the “all clear.”

In case of a Fire Emergency

Acquaint yourself with the locations of
alarm pull stations, fire extinguishers and
fire hoses within the facility. The fire sys-
tem will detect most fires through smoke
or heat sensors and will automatically ac-
tivate the fire alarm system.

e [f fire is observed, please notify Public
Safety from a house phone (7055) or
activate the fire alarm system via the
nearest pull station.

e If the fire alarm system is activated, an
audible alarm will sound and strobe
flashers will be seen, after which voice
messages will be given to begin moving
to the nearest exit. Follow the emer-
gency evacuation procedures found in
this brochure.

Lights/Power Outage

1. Emergency lights will remain on pro-
viding adequate lighting levels.

2. If an event is in progress in the affected
area, the promoter will be contacted by
staff who will keep them informed of
the situation.

3. Remind your guests to stay calm and
to await further instructions.

4. If evacuation is deemed necessary, fol-
low the verbal instructions given by

the staff.

Medical Emergencies

1. If medical assistance is needed, no-
tify Public Safety (7055) immediately.
Give your name, location and a brief
description of the emergency.

2. If possible, be sure someone stays with
the patient.

3. Do not attempt to move the injured/
ill person unless their position is life
threatening.







